
      
Friday Volunteer Guidelines

Thank you for volunteering with Misión Peniel! We hope that your experience being part 
of the ministry of Misión Peniel will be very productive and meaningful, both for you as 
volunteers and for the community we serve.  We appreciate your taking time to review  
these guidelines prior to your arrival.  
 
Scheduling:
We recommend that you reserve the dates you want to volunteer with sufficient time in 
advance.  This will allow us to accommodate your church or group in the best way pos-
sible.  Our website now lists reserved as well as open dates for serving.  You can send 
a date request directly from that link to us.  You can also contact our mission coordina-
tor, Ruth DeYoe.  Let us know who the contact person will be at the time of scheduling.  
Please contact us 1-2 weeks in advance to confirm the number of volunteers expected. 

We need a minimum of fourteen people to serve on Fridays but a few extra are wel-
come, if coordinated in advance with mission staff.  If you are not able to secure a full 
team, please let us know, as other churches may want to join you for the same reason!  
Please keep in mind that we cannot always accommodate them in the type of work we 
do on Fridays.  If your team includes children under 12 years old, please contact us in 
advance to discuss possible service opportunities. 

Time Commitment:
We ask that you arrive at 2 pm and stay until 6:30 pm.  If you or your group would like to 
come early (to share lunch prior to coming or for a specific project), please contact us in 
advance.  Non-scheduled early arrivals may interfere with our preparations for serving.  
This time period has been established to serve volunteers in the best way possible.  
Please note:  we need a minimum of fourteen volunteers from beginning to end.  We 
appreciate your commitment to staying from the beginning to the end. 

Bring:
Personal water bottle (refills available)
A light snack (granola bar, fruit, cookies, nuts, etc)
Donations requested by Mision Peniel  (refer to the list provided)

What to Wear:
Comfortable, casual clothing.  
 
As You Arrive:
Please sign in and make yourself a name tag (or wear one of your own). Groups will be 
given an introduction to Misión Peniel by staff. Be ready to work!
 
Volunteer Time Schedule & Work Assignments:
Our time together generally follows this schedule:
2-3:30 pm
Unload donations
Brief welcome and introduction to the mission



Volunteers will be asked to divide into two organizing and preparation groups:
Group 1—  the sizing of clothes, shoes and organization of personal/household items to 
be distributed.
Group 2—  organizing and bagging up the non perishable food to be given.

3:30-6:30 pm
Group gathering prior to opening the doors for picture and prayer.
Volunteers can choose which station to work at:
Station 1— Clothing, personal care and other home item distribution  (5 people).
Station 2— Non perishable food bag distribution (1 person).
Station 3— Hot meal packaging (3 people)
Station 4— Hot meal distribution (2 people)
Station 5— Door Greeter/person in charge of line movement (1 person)
Station 6— Diaper packaging (1 person)
Station 7— Kitchen cleaner (1person)

This is just a general idea of what we ask volunteers to do and where their help is 
needed.  There may be special projects requiring additional help.  

General Clean Up:
Kitchen— Dishes washed, supplies put away, counters wiped down, garbage taken to 
dumpster.
Clothing— Sizes put away correctly, plastic bags and bins returned to storage, garbage 
taken to dumpster. 
Please note: we recycle banana boxes so please do not break them down while clean-
ing up.

Serving the Children of God in our Midst:
Please be polite and gracious to those being served.  Greet our guests with a warm hel-
lo and thank them for coming.  We are called to serve with dignity and love, in the spirit 
of  Christ’s compassion, hospitality and humbleness.  Remember:  our serving is about 
THEM and not US.  Keep a smile on your face as you serve!
 
If you don’t know the languages of those who visit the mission, use alternative forms of 
communication (smiles, common gestures, repeating words slowly in a kind voice/with-
out raising your voice…).  You can ask others for help as well.  

Questions/Concerns/Suggestions During Volunteer Time:
It is always best to speak with us if you have any questions, concerns, doubts or sug-
gestion rather than assume something.  We are here to make your experience a posi-
tive one!  We want you to feel welcome and appreciated… and to visit often!   

Thank you for your partnership in this mission!  Together, let us serve in Christ’s name!

Simple phrases you might try:

English                             Creole   (pronounced like French)                 Spanish



 
Hello                                  Alo                                                        Hola (silent “h”)
 
Welcome                           Byenveni                                              Bienvenido
 
Thank you                         Mesi                                                     Gracias
 
Thank you for coming       Mèsi pou vini                                        Gracias por venir
 
Good afternoon                 Bonswa                                                Buenas tardes
 
Have a nice day                Pase bon jounen                                  Que tenga un buen día

God Bless You                  Bondye beni ou                                    Dios le bendiga
 
Small                                Ti                                                           Pequeño 
 
Medium                            Mwayen                                                 Mediano
 
Large                               Laj                                                          Grande

Men                                 Gason                                                     Hombre

Women                            Fanm       Mujer

Children                           Timoun yo       Niños

Girl                                   Ti fi       Niña

Boy                                  Ti gason                                                 Niño

Sheets                             Dra       Sabanas

Blanket                             Dra                                                        Cobija

Towel                                Sevyet                                                   Toalla
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